
  
   

   

Soon, you’ll receive an email or text invitation from Brightwheel to connect to your 

child’s profile. Simply click the link in the Brightwheel message to finish creating 

your account. If you already have a Brightwheel account, it will automatically link 

to our program when you click 

the invite link. 

You can sign in to Brightwheel 

on both a web browser and via 

their mobile app. You can 

download their mobile app in 

the Apple and Google Play app 

stores. 

For technical support, 

Brightwheel offers families 

direct support via 

help@mybrightwheel.com. 

There is also a handy FAQ page 

here. 

See you all on Brightwheel! 
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